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BACKGROUND
Rarely does one find a powerhouse of academic insight, observational excellence
and dynamic delivery to shed new light on a topic that’s critical to us all.
Louise’s inimitable style and deep insight in her field are shared in keynotes and
coaching internationally, where high-stake leadership beckons.
A foremost expert in body language, voice and emotion, Louise has a PhD in Business,
and degrees and masters in Organisational Psychology as well as Music.
Her skills as a Master Practitioner in Neuro-Linguistic Programming pull together her
academic study and years of professional performance on the European opera
stage to put her in a league of her own.
In the process of completing her award-winning PhD, Louise observed a ‘missing
ingredient’ in corporate leadership around the unsung wisdom of the
mind-body-voice connection she calls Vocal Intelligence. These blended skills bring
powerful observation that elicits discernible, positive change and together with an
understanding of the psychology behind high-stake engagements and the structures
for handling emotion, combine to build the Mahler Method.
The Mahler Method teaches you the vital techniques to ‘be heard’ in hostile environments.

AUDIENCE
Louise works with C-suite, politicians and those inh high-stake service industry.
Her high-energy sessions are presented with palpable expertise and large doses of
humour to achieve positive personal breakthrough.
She has a strong following of global leadership teams in Washington DC, IT executives
in Barcelona and Florida, key finance leaders in LA, and Consultancy partners in
Australia.
Her individual work has been appreciated by Andrew McKenzie, BHP and CEOs from
cross-industry sectors, including many flourishing female leaders.
Positive results abound in lessons in the boardroom, presentation, inclusion, consultancy
and sales – all the fields where presence matters and influencing skills sort the amateur
from the professional.
Louise aims to give participants a greater awareness of state, how you express
yourself, habitual patterns and how to get the results you dream of achieving.

PRESENTATION
Louise is a delight to experience. Once heard, never forgotten, she is brilliant and
hilarious in her insights, observations and impersonations.
Her audience is treated to a mixture of transformative thinking combined with a
polished artistic performance.
Her focus is on highly participatory activities and her signature style is fun and candid,
with high doses of humour, reflection, energy and passion. Participants can’t help but
get involved and otherwise sedate groups find themselves breaking patterns to come
out enlightened and more empowered through the experience.
Highly sought after for her opinion on body language, vocal psychology and
behaviour under stress, Louise is often called on to appear as an expert commentator
on radio and television and regularly writes for prominent publications.
Her book ‘Resonate’ is the bible for everyone who wants to ‘be heard’.

LATEST TV APPEARANCE
STUDIO 10 - DECEMBER 2017

TESTIMONIALS
“The feedback is still coming in from yesterday and it’s all glowing. We’ve had some
inspirational speakers over the last year and you have topped the charts for the most
captivating and insightful yet. People are literally walking up to each other saying a
long deep hiiiii. It’s gorgeous. People thoroughly enjoyed every single moment of
your talk. Thanks again for bringing such fabulous energy, humour and insight – we all
benefited enormously.”

Sheila Langham, Head of Tech and Operation Services – AMP

“It was a fantastic and engaging session! I know our entire team felt the same and
have been reflecting on all of their takeaways and learns.”

Rhonda Allen, Human Resources – Apple Retail

“An AMAZING workshop. The team absolutely loved having Louise there and got a
huge amount out of it. She nailed it!”

Jarrod Graetz, CEO – Light Melbourne

“Dr Mahler’s session was a particular highlight. Both Board and Senior Executive Team
were extremely well engaged with the coherence and presentation style. I congratulate Dr Mahler on her insightful and informative work.”

Christopher Puplick AM, Board Chair – Justice Health and Forensic Mental Health Network

“Everyone can learn something new from Louise, from the beginner at public speaking
to the accomplished professional who does it every day for a living. Because she has
found a new and fresh bag of tricks we all enjoy trying out – again and again – to
become sharper, more convincing and inspiring. To let our true self and potential to
surface. Suddenly the horrors of being on show become fun. Go on – try a few and
then you’ll want more.”

Andrew MacKenzie CEO - BHP

“Dr Louise Mahler spoke at our annual Leadership Conference in October 2017. There
were about 160 attendees from across Australia and New Zealand. Her presentation
was not only very interesting, it was extremely entertaining. It is not easy to get a
bunch of senior managers, most of whom have engineering or finance backgrounds,
to get involved in a session like this, but Dr Mahler achieved it wonderfully. Importantly,
there were clear messages for people to take away to help them in their leadership
roles. I have no hesitation in recommending Dr Mahler as someone who will not only
provide variety to your conference (that is, a shift from focusing on your organisation)
but will add a dose of energy with very valuable insights into the important skill of
effective communication.”

Michael Sharp, Group Head of Corporate Affairs and Investor Relations – Downer Group

TESTIMONIALS
“Dr. Louise Mahler is an amazing and inspiring speaker. Our whole team were captivated
by her insights and thoroughly enjoyed her keynote. She even managed to convert
the skeptical. From the moment she walked in the door, she had our attention with her
humor, and engaging style - it was a great time for everyone and very beneficial. I
feel like our whole team walked away with something. I would definitely recommend
Louise to anyone looking for something inspiring, eye opening, educational and fun!”

Lisa Petroccitto, Single giving Programs Manager – The Heart Research Institute.

“I have worked with Louise as part of my role in Toastmasters. Louise provided vocal
training to our club in an environment that fostered learning. Several members have
since gone on to win regional speaking competitions which is a testament to her
great work. I recommend her without reservation!”

Abe Khamis, Specialist – Data Centre & Cloud Transformation – Optus

“In attending over 3-months worth of Crotonville and other training sessions by GE, I
have not seen a better trainer in action that Dr Mahler.”

Claire Pierce, Aurizon Account Leader – GE Transportation

“Thank you for all the time you spent with our team, both in the lead up to the conference
and during your highly entertaining presentation. The content was perfect for the
outcomes we were aiming to achieve and I know that all of us, especially our store
managers, will be much better communicators and engagers of our teams as a result
of your simple, yet effective messages.”

David Matheson, COO – Kmart

“Dr Louise Mahler is a skilled professional who is providing individual development
insights and practical solutions that ensure you will take it to the next level. Passionate
and pragmatic I can thoroughly recommend her should you be considering further
increasing your presence and presentation capability, Louise will set you up for
success!”

Theresa Mills, Executive General Manager – Guild Superannuation Trustee Services

